OTUET
0 MOHUTOPUHIEe KayecTBa M AOCTYMHOCTU MYHULUMUNANbHOW YCNYTrn
«MpepocTaB/ieHNe 3eMeIbHOI0 yyacTKa An1a norpebeHns ymepLuero
N co34aHNN CEMENHBIX (POAOBbIX) 3aXOPOHEHMU» MYHULMNANIbHOTO GIOAXKETHOI0
yupexgeHua «lMamatb» HaxogKMHCKOIo ropofckoro okpyra 3a 2022 rog

MOHUTOPUHI  KayecTBa W [OCTYMHOCTM MNpPefoCTaBAeHUA  MYHULMNANbHOWN
ycnyrn «OpraHusauma  putyanbHbIX YCAyr W COAepXXaHue MeCT 3axOpOHeHus» 3a
2022 rop nposogunca cneunanuctamm MbY «[Mamate» HIMO B nepuos
¢ 13.01.2022 ropa no 30.12.2022 roga MeToAoOM aHKeTUPOBaHUA.

3a oTueTHbI nepuog B MBY «[Mamatb» HIFO obpatunuce 2038 3asButenen,

B TOM yucne:

- KOHCY/IbTUPOBaHMe Mo Bonpocam npegocrasneHnd ycnyrm 1838 wr.;

- MpNeM 3adBIEHUA Ha 3aXOPOHeHMe ymepLuero 1838wWrT.;

- NS norpebeHns ymepLlero v co3faHnum ceMeHblX (POL0BbIX) 3aXOPOHEHW

1750 wr.;

- 3aXOpOHeHMe Ten ymepwux, (HEOMO3HAHHbIX U HEBOCTPEOOBAHHbLIX) MU
CBA3aHHbIE C 3TUM YCNYru, Takme Kak MNOArOTOBKA Ten YMepWwuX K 3aXOPOHEHUIO
npefocTaBneHne ycnyr, cBA3aHHbIX C 3aX0pOHeHMeM - 88 WT.;

- CpefHee BpeMsa OXWAAHMA MO UTOraMm roga CoctaBuio 8 MUH.;

- CpefiHee BpeMs 06CNy>XMBaHWA N0 ycnyram coctasuno 15 MuH;

B f06pOBONLHOM aHKeTUPOBaHWUWM MPUHANM y4yacTue 50 nmony4vatenen ycnyr, 4to
cocTaBuno 2,72 % ot 06LLero ynucna 3aaBuUTeNen, NONYUYUBLLINX YCAYTY.

3 yucna npowegLnx aHKeTMpoBaHue, Bce PEecCnoHAEHTbI - Xutenu
Haxo4KNMHCKOro ropoAckoro okpyra.

Mo pesynbTatam NPOBELEHHOr0  aHKETUPOBaHMA O A4OCTYMHOCTWU U KayecTBe
npefocTaBAeHNs MyHUUMNaNIbHON ycnyrn «lMpefocTtaBneHne 3eMefibHOr0 yyacTka Ans
norpebeHns ymepLiero v co3faHnn cemMeiHbIX (POLOBbIX) 3aXOPOHEHWMI» HA OCHOBAHWU
OTBETOB PECMOHAEHTOB MOXHO CAenaTb Cnefytoline BbiBOAbI:

JOoCTYynHOCTb:

1.% (pons) 3aaBuTenein (NpefactaBuTeneil 3asBUTeNs), YAO0BNETBOPEHHbIX
MOMHOTOW W AOCTYMHOCTbIO WHGOpPMaLuUM O NOpsAKe MPefocTaBieHns MYyHULUNAIbHOM
yCNnyru, coctaBuio 99,8 % 13 90 % YCTaHOBNEHHbIX no
HopMaTtmBy. MH(OPMMUPOBAHHOCTL O  MNPeAOCTaBNSEMOA  MYHMLUNANbHOW  ycnyre
NnosiHas.

2. % (ponsa) 3aaBuTenen (npefctaBuTener 3aaBuTens), AN KOTOPbIX [OCTYMNHa
MH(popMaumMa 0 MONYYEHUU  MYHUUMMANbHOW  yCNyrm € UCMNOJIb30BaAHMEM
NH(OPMaLMOHHO-TENIEKOMMYHUKALMOHHbIX CeTeil, AOCTYN K KOTOPbIM He OrpaHu4eH
onpegenieHHbIM Kpyrom nuy, (Bkntoyas cetb VIHTepHeT), - 100 %.

3. % (pgond) cnyyaeB npefocTaBNeHUS MYHUUMNANbHOM YCNYyru B YCTaHOBJIEHHbIE
CPOKM CO AHA nocTynneHnsa 3aasku - 100 %.

Mpob6nem Npy NOAYYEHUU MYHULMMANIbHOW YCNYTX Y Nonyyarteneit ycnyr He BO3HMKANO.

®duHaHCOBbIEe 3aTpaTbl pPEecnoHAeHTbl He Hecau - ycnyra, no opraHusauuu
norpebeHns yconwwux, B pamMKaX rapaHTMPOBAHHOIO MNepeyHs, NpefocTaBnAnach
becnnaTHo.

4. % (gons) 3aasBuTenei (NpeactaBUTeNnei 3asaBUTENdA), OXUAAKLWMUX MONYYEHUS
MYHULMNaNbHON yCnyru B 0O4epeam cocTaBuo He bonee 8  MUHYT
13 15 ycTaHOB/IEHHbIX MUHYT, - 100 NpOLUEHTOB.



BpemeHHbIe 3aTparsl y BCEX pecrnoHeHToB He npesbIicUIN
HOPMaTUBHO YCTaHOBJIEHHbIX CPOKOB.

6. % (gons) cnyyaes NpefocTaBfeHUs MyHULUNANbHOW YCNYTW B YCTAHOB/EHHbIE
CPOKW CO AHA nocTynneHus 3aasku - 100 %.

KauecTBo:

1. % (gonsa) cnydvaeB NpefocTaBNeHUA MYHULUNANbLHOW YCNYrM B YCTaHOB/IEHHbIE
CPOKW CO AHA nocTynneHusa 3adaBku - 100 %.

2. % (pons) 3aaABuTener (npefacTaBuTenel 3adBUTENdA), YA0BNETBOPEHHbIX
KayecTBOM MNpeAoCcTaBNeHUs MyHuuunanbHon ycnyru, 99,8 % (aHanu3 nposefeH Mo
pesyfbTatam  pPacCMOTPEHWS  KHWUTKM  >Xanob 1 MpefsioKeHU U NOCTYNUBLINX
NMUCbMEHHbIX 0bpaLleHnii rpaxiaH).

Ob6palleHnid (3asB/IEHNIN) Ha Ka4yeCTBO NPeAOCTaBNEHUS MYHULUNANbHON YCNYTu
OT PecrnoHAEeHTOB MNOCTynano B Konnyectse 45 WTyK, 9 NpuM3HaHbl He 060CHOBaHHLIMM,
no 36 NPUHATbLI Mepbl.

3. % (pons) 3asBuTenen (NpeAcTaBUTeNein 3aaBuTens), YAOBETBOPEHHbIX
KayeCcTBOM WH(OPMMpPOBaHUA O MNOPsALKE MPefoCcTaBfeHUs MYHUUMUNANbHOW YyCcnyru -
90 %.

4. BbINoNHeHWe nepeyHsa paboT No TeKylemy COAepXaHut n 61aroycTponcTsy
Knagobwuly, pacrnofioKeHHbIX Ha TeppuTopuM HaxXOLKMHCKOro rOpoACKOro OoKpyra -
100%.

5. CobnogeHne CpoKOB BbIMOHEHMS paboT - 100 %.

PecrnoHAeHTbl OLEeHUIN Ka4yeCcTBO MpefoCTaB/eHNs MYHULUNANbHON yCcnyrn B
cpefHem Ha «4,8» 6anna u3 «5».

BbiBo4: MyHUuMnanbHaa ycnyra «[pegoctaBneHne 3eMenbHOro y4yactka Ans
norpebeHus yMepLuero N CO3L4aHNN CeMeNHbIX (popoBbIX)
3aXOPOHEHUIA» COOTBETCTBYET HOPMaTUBHbLIM MapamMeTpam KavecTBa U AOCTYMHOCTH.



