OTYET
0 MOHUTOPHHI€ Ka4eCTBA U JOCTYIHOCTH MYHHLIHIIAJBHON yCJIYTH
«IIpenocraBiieHHe 3¢MeJIbHOr0 YYACTKA /151 IOrPe0eHus1 yMepIIero
M CO3JaHHUSI ceMelHbIX (POI0BBIX) 3aX0POHEHHH» MYHUIIUNIAJBLHOI0 OI017KETHOI 0
yupexkaenusi «[lamsare» HaxonkuHckoro ropoackoro okpyra 3a 2024 rog

MOHUTOPUHI KadecTBa M JOCTYINHOCTH IIPENOCTaBIEHUS MYHHUIMIIAILHON
yeayru «IIpenocraBineHne 3eMEJIbHOTO ydacTKa TULST norpedeHns
yMEpIIEro ¥ CO3MaHUM CeMEMHBIX (POJOBBIX) 3axopoHeHuit» 3a 2024 rox npoBoauiIcs
cnenuanuctamu MBY «Ilamsate» HI'O B mepuox ¢ 09.01.2024 roga no 27.12.2024 rona
METOIOM aHKETHUPOBAHUS. '

3a otuetHsI# nepuon B MBY «Ilamsate» HI'O ob6patmnuck 1922 3agBurens, B TOM
qlclie:

- KOHCYJTBTUPOBAHHUE TI0 BOIIPOCAM MPEAOCTaBIEHNs yciIyru 1786 mrt.;

- IpUeM 3asBJICHHS Ha 3aXOpOHeHKe ymepiero 1786 mr.;

- IJIs1 TIOTPeOEHMUS yMEPIIEro U CO3/IaHNK CeMEWHBIX (POOBBIX) 3aXOPOHEHHIH

1786 mt.;

- 3aXOPOHEHHE TeJl YMEPIINX, (HEOTTO3HAHHBIX M HEBOCTPEOOBAHHEBIX) U CBA3aHHBIE
C 3TUM YCJIYI'd, TaKMe KakK IIOJrOTOBKA TeJ YMEPIIUX K 3aXOPOHEHHUIO IIPENOCTaBIECHUE
YCIIYT, CBSI3aHHBIX C 3aXOPOHEHUEM - 74 IIT.;

- CpeliHee BpeMsl 0XKMAHUSI [I0 UTOraM roJia COCTaBUIIO 5 MUH.;

- cpellHee BpeMs OOCITyKMBAHUS 10 yCIIyraM COCTaBWIO 15 MUH;

B 100poBONBHOM aHKETHUPOBAHUU MPUHSIN ydacTue 56 mosrydarenel yCIyr, uTo
coctaBuio 3,14 % oT ob1iero yucia 3asgBUTENEH, TOIYYUBIINX YCIYTY.

M3 4ucia Uil OpOILENIINX aHKETUPOBAHUE, BCE  PECHOHIEHTHl -  IKUTENU
HaxoaKrHCKOT0 rOpoICKOro OKpyTa.

[To pe3ynapTaTaM MPOBEAEHHOTO AHKETUPOBAHUS O JOCTYITHOCTH M KAaUueCTBE
IPENOCTABIICHUS] MyHULUIIANbHOU ycnyru «lIpenoctaBieHue 3eMeNbHOr0 ydacTka JJis
NOrpe0eHNsT YMEPIIIETO M CO3[AaHMsI CEMEMHBIX (POOBBIX) 3aXOPOHEHUIT» HA OCHOBAHUU
OTBETOB PECIIOHAEHTOB MOXKHO CHIEJIaTh CIEIYIOLINE BEIBOIBL:

JocTynHOCTH:

1.% (nmons) 3asiBUTenedt (TpencTaBUTENEl 3asBUTENS), VIOBIETBOPEHHBIX
MOJIHOTON M AOCTYIMHOCThIO MHGOPMALIMK O MOPSJKE MPEIOCTABICHUs MYHULIUIIAIbLHOIT
YCIIYyTH, COCTaBUIIO 99.8 % u3 90 % YCTaHOBJIEHHBIX o
HOpMAaTUBY. MIH()OPpMUPOBAaHHOCTE O TIPEAOCTABIISIEMON MYHHUIUIIAIBHON yCIIyTe IIOJIHA.

2. % (monist) 3asgBuTeNell (mpencTaBUTENECH 3asABUTENS), IS KOTOPBIX AOCTYIIHA
uHpopManuss O  TOJYYEHUM  MYHULHUIIAABHOM  YCIYrM ¢ HCIOJB30BaHHUEM
I/IH(DOpMaIlI/IOHHO-TelﬂeKOMMyHI/IKaLII/IOHHI:IX ceTei, MOCTYH K KOTOPBIM HE OTpaHUYEeH
ompeieJIeHHBIM KpyroMm JuIl (BKiIrouas cets MurepHeT), - 100 %.

3. % (mousist) ciydaeB MpeaoCTaBIeHUs] MYyHULMIIAIBHON yCIIyI'd B YCTaHOBJICHHBIC
CPOKU CO IHA rocTyIuieHus 3asBku - 100 %.

[Tpo6ieM mpu MONYYEHUN MYHUITUIIAIBHON YCIYTH y MOIydaTeIeil yCayr He BO3HUKATIO.



OuHAHCOBBIE 3aTpaThl PECNOHAEHTHI HE HECIM — YCIyra, 10 OpraHn3aiuu
norpebeHns YCOMIIMX, B paMKaX TapaHTUPOBAHHOIO IIEPEYHs, IPEAOCTABIIAIAC
OecmiaTHO.

4. % (mons) 3asgBuTeNnel (IpeacTaBUTENE 3asBUTEN), 0XKUAAIOIMINX IIOTYYECHU
MYHHUIUITATBHOW ~ YCIOYTM B OYEpedd cocTaBWiIO  He  Doree 7  MUHYT
n3 15 yCcTaHOBJIEHHBIX MUHYT, - 100 %.

BpemeHHEbIE 3aTpaThI y BCEX PECIIOHIEHTOB He MIPEBBICUIIN
HOPMATHBHO YCTAHOBJIEHHBIX CPOKOB. '

6. % (mojs) ciyJaeB MpeaoCTaBIeHUsT MYHUIIUTIAIBHON YCIYTH B YCTaHOBIIEHHBIE
CPOKHM cO AHs nocTyruieHus 3asBku - 100 %.

KauectBo:

1. % (mosist) ciydyaeB MPeaoCTaBIECHUS MyHHULUIIAIBHON yCIyTH B YCTAHOBJIEHHBIE
CPOKH €O JIHs mocTymneHus 3asasku - 100 %.

2.% (mons) 3asBuTeneil (mpencTaBUTENEd 3asABUTEINs), YIOBIECTBOPEHHBIX
KayeCTBOM MPENOCTABICHUSI MyHUIHUIAIbHOW Yyciayry, 99,8 % (aHanu3 NpoBeleH 110
pe3yIbTaTaM pacCMOTPEHMSI KHUTH KaJI00 U NMPENJIOKEHUHI U IOCTYIIUBIINX ITHCEMEHHBIX
oOpallieHuit rpaXkaaH).

Ob6parmenuit (3asiBiIeHMI) HA KA4ECTBO NPENOCTaBJIEHUS MYHUIUIIAILHON YCIyrn
OT PECTOHAEHTOB IOCTYMAJIO B KOJHUecTBe 59 mMTyK, 9 MpuU3HaHBl HE 000CHOBAHHBIMIL,
110 50 IpUHATEI MEPBL.

3.% (moms) 3asBuTened (mpencTaBUTENEH 3asgBUTENS), YAOBIETBOPEHHBIX
Ka4eCTBOM HH(MOPMHUPOBAHUA O MOPSAKE IPENOCTAaBICHUS MYHHLIHUNAIbHOW YCIyTH, -
90 %.

4. BrinonHeHue nepeyHst paboT Mo TEeKyLIeMy COJEpKaHUIO0 M OJaroycTpoifcTBy
KTaa0ull, PacroioKEHHBIX Ha TeppuTopur HaXOAKHMHCKOrO TOPOJICKOro OKpyra —
100 %.

5. Cobnronenue cpokoB BeimodHeHus padboT — 100 %o.

PecrioneHTHl OLIEHMIN KAa4eCTBO IPEJOCTABICHMS MYHULMIAIBHON YCIyTU B
cpenHem Ha «4,8» Oamna u3 «5».

BriBoa: mynununansHas yciyra «lIpemoctaBieHne 3eMEIbHOTO ydacTka Jis
norpeGeHus YMEPILErO U CO3IaHMS CeMEeNHBIX (pOIOBBIX)
3aXOpOHEHUI» COOTBETCTBYET HOPMATUBHBIM TIAPAMETPAM KaueCTBa U JJOCTYITHOCTH.

Hupextop MBY «Ilamare» HI'O 7 Tlams e m I'.A. Ilatunosa



